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Abstract

Not only utilizing scientific knowledge on policy contents but accumulation of knowledge
on stakeholders’ behavior is inevitable to implement Evidence-Based Policy Making
(EBPM). This article investigates one of these stakeholders’ behavior: citizens’ responses
toward policies. We report results of online survey we conducted on national ID system
newly installed in Japan, focusing on how the people perceive merits and risks followed
by the installation of national ID. Our findings are threefold: (1) Although the issue,
especially regarding protection of personal information, seems controversial in media
and in political debate in Japan, citizens do not have strong opinions on national ID
system and determinants of their difference are not their anxieties for the information
protection but are ‘expectations for simplification of administrative procedures in the
government’ and ‘resistance to the feeling of being monitored by the government through
ID’. (2) While the people understand the potential effects of the system installation,
perception of financial benefit for the government does not explain the attitude toward
the national ID system. (3) People who are willing to share their personal information
for their own sake do not tend to support the national ID system, while ones who are

willing to share their personal information for the society tend to support the system.
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