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Abstract

To realize the “Evidence-based Policy-making”, sufficient scientific evidence
collection on the policy issue is definitely one of the most important preconditions.
Nowadays, taking advantage of Health ICT (Information and Communication
Technology) is greatly expected for the medical development. Since the Social Security
and Tax Number (My Number) System has been implemented last year, to take
Health ICT as a national strategy or not is a serious issue for the health
policymakers. This article focused on two advanced countries, the typical welfare
state Sweden and the model of e-Government Estonia, discussed their experiences in

Health ICT utilization based on the overseas investigation outcome last year.

Both Sweden and Estonia have taken Health ICT as national strategy to improve
their healthcare problems in the early 2000s. Nowadays, Sweden and Estonia are
providing various eHealth services such as e-Prescription and e-Ambulance to support
the citizens, medical professionals and policymakers. Furthermore, this article tried
to explain the different attitudes to Health ICT utilization between Japan and other
advanced countries by the following reasons, 1) the national perception to the health
information privacy; 2) the assumed role of patients in the diagnostic process; 3) the
different emphasis laid upon health information accumulation and exchange. Finally,
this article pointed out that Health ICT do have effect on improving the health service
delivery quality and accelerating the competition between medical institutions,
however, it still cannot guarantee the data exchange security at this point. More
scientific evidence of the merits and risks of Health ICT should be gathered before the
future of health ICT in Japan to be decided.
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